
User Searches Google by:
Destination

Theme (beach, kids, golf)

Hilton Category Page as Landing Page
Actor: Customer - external search via destination

In Google organic results, user sees 
[Destination / Theme] Hotels by 

Hilton result link

User sees a list view + map of all 
hilton family hotels for that 

destination

User Selects a 
hotel on map or 

list

User Selects 
Hilton Results Link

User sees PDP Hotel panel with 
details such as amenities, pricing 

(fast follow), rooms

User clicks 
"Select from $[price]" 

CTAUser clicks 
"Visit Hotel Website" 

Link

Book a room?

Hotel Property Page

Booking Flow

Booking Flow

Option

No

Google Paid Search listing 
user sees [Destination / Theme] 

Hotels by Hilton link

Option

User selects 
"Locatons" on Hilton 

Enterprise page

Hilton Category Page As OHW Component
Actor: Customer - internal (future functionality)

User selects 
"Locatons" on 
Brand Page

User sees a list view + map of 
hotels grouped by collection criteria

User Selects a 
hotel on map or 

list

User sees PDP Hotel panel with 
details such as amenities, pricing 

(fast follow), rooms

Book a room?

No

User selects 
Promotion or 

Banner

pass through grouping 
criteria: brand, enterprise, 

CSV custom collection

Option Option

User calls hotel 
phone number

GEM / PEP

User clicks 
"Select from $[price]" 

CTAUser clicks 
"Visit Hotel Website" 

Link

Hotel Property Page

Booking Flow

Booking Flow

User calls hotel 
phone number

GEM / PEP

Yes

Yes


